Installation, maintenance and warranty: LVT design flooring SENSE

Installation:
Required tools:
• stanley knife
• rubber hammer (white)
• pencil, ruler, square or whisk hook, hitting block
• spacers
Before installation:
Leave the floor tiles lying flat on the floor to acclimatise for at least 48 hours in the room
where the floor is to be installed. Check the tiles for defects and damage before starting
the installation. Subsequent claims in this regard are not possible, or for defects that could
have been noticed beforehand.
Installation:
The floor must be smooth, stable, dry and clean. To achieve the best results, it is
recommended to always level the ground on which the tiles are to be installed. This is
especially advised if there are height differences of more than 2 mm per running metre.
Installing on existing ceramic tiles or parquet flooring is not permitted without levelling. In
addition, height differences like stairs are not allowed, because they will be noticed and
seen afterwards. The atmospheric humidity in the room should be between 40% and 70%
and the room temperature between 15 and 25 degrees C. Subfloor temperature > 15⁰C.

Installation on a floor heating or cooling system is allowed, as long as the installation
adheres to the requirements of the supplier of this system. The floor heating temperature
should be brought to 15 degrees C before installing the floor. After finishing the
installation of the floor, the temperature of the system can be increased by 2 degrees per
day until a maximum floor surface temperature of 26 degrees C is reached.
LVT Dry-Back: Get advice from your dealer regarding the correct and suitable glue and
requirements. Tiles need to be installed always n the same direction, indicated by an
arrow on the back of each tile. Otherwise gloss differences are possible.
It is recommended to install LVT Click always on a suitable underlay. Get advice from your
dealer regarding the correct and suitable underlay. The under lay should be stable and of
high density. We recommend i.e. Xtreme oder ProsoundPlus.
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Start of installation:
Measure the width of the room in order to determine the width of the first row, so as to
ensure that the floor is centred and symmetrical. Check with a piece of LVT click and
underlay that the doors can still be opened. If this is not the case, shorten the doors so
that a gap of 3 - 5 mm is left.
Start installing the LVT click by putting the tongue of the panel against the wall. Finish the
first row and make sure that the tiles are very well connected.
Make sure that an expansion gap around the floor, to the wall, doors, etc., of 7-10 mm is
left. If the length or width of the floor is more than 10 metres, a dilation profile is needed
(not for dry-back).
Cut the tiles with a stanley knife with 2 cuts along the whisk hook, and afterwards break
the tile. The left piece can be used on the next row as a starter. The left pieces should be
more than 30 cm long. The top connections between the tiles should be more than 20 cm
away from each other. Click the tiles under an edge of about 30 degrees to each other.
Start first with the top side, then the long side.
Each time a tile is installed, the tiles must be fixed with the hitting block. In this case,
small joints between the tiles are prevented, and the tiles cannot become disconnected
after using the floor. Claims for this type of damage cannot be approved afterwards.
Finish installing all the tiles and also keep an expansion gap of 7-10 mm in the last row.
The width of the last row should be at least 5 cm.
After the installation is finished, the floor should be properly cleaned. After that, the
skirtings or mouldings can be attached. Please protect furniture to prevent scratches in
the floor.

Maintenance:
LVT tiles are finished products and do not require much maintenance. For normal
maintenance, use the LVT cleaner with warm water, a broom or a vacuum cleaner. Please
take care because the floor will be wet and slippery after cleaning.

Warranty:
The warranty period is mentioned on the packaging. Structure and colour differences are
inherent to the product and constitute no reason for a claim. LVT tiles are soft, and
therefore point pressures can be seen. The warranty is limited to production faults and
defects. Defects and faults due to use or installation are not included in the warranty. If
the installation and maintenance instructions are not followed, the warranty is
invalidated. Visible cracks, production faults and damage must be reported the dealer
immediately, latest within 8 days. Claims will not be approved afterwards.
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